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Telecommunications Carriers
AUTHORIZED UTILITY REPRESENTATIVE FORM

CERTIFICATED COMPANY INFORMATION

Company Name:RCLEC, Inc. FEI.____
DBA/FKA:RCLEC, Inc. Telephone #650-489-7856
Mailing Address:20 Davis Drive

City:Belmont State:CA ZIP Code:94002

ILEC IXC CLEC X Wireless ETC

REGISTERED AGENT INFORMATION
Registered Agent:Incorp Services, Inc.
Mailing Address:317 Ruth Vista Road
City:Lexington State:SC ZIP Code:29073

As required by Commission rules and regulations

Print or type company contact person and contact information for the areas listed below:

UTILITY REPRESENTATIVE INFORMATION
General Manager
Name:John Marlow
Address:20 Davis Drive
City:Belmont State:CA ZIP Code:94002
Phone:650-472-4071 Email:johnm@ringcentral.com Fax:650-472-4071
Emergency Contact — Non Office Hours
Name:Aaron Boggs
Phone:415-367-4919 Email:aaronb@ringcentral.com Fax:415-367-4919
Customer Relations/Complaints Rep
Name:Regulatory Department
Address:20 Davis Drive
City:Belmont State:CA ZIP Code:94002
Phone:650-489-7856 Email:regulatory@ringcentral.com Fax:650-489-7856
Complaints Rep for Complaint Escalation
Name:Regulatory Department
Address:20 Davis Drive
City:Belmont State:CA ZIP Code:94002
Phone:650-489-7856 Email:regulatory@ringcentral.com Fax:650-489-7856
Customer Toll Free Contact Number:1-877-888-3156
Engineering Operations
Name:David Shipman
Address:20 Davis Drive
City:Belmont State:CA ZIP Code:94002
Phone:805-960-5432 Email:david.shipman@ringcentral.com Fax:805-960-5432
Test and Repair

Name:David Shipman ECEE‘VED

Address:20 Davis Drive
City:Belmont State:CA ZIP Code:94002
Phone:805-960-5432 Email:david.shipman@ringcentral.com Fax:805-960-5432
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UTILITY REPRESENTATIVE IN FORMATION

[Py - . v v s . ek J T - e e % G e e waae e s e o .- .{

Regulatory Offlcer

=
! Name & ]’_ltle._ Regulatory Department — e . -
g Address'20 Davis Drive :

Clty Belmont State CA ZIP ( Code 94002

' Phone:650-489- 7856 ' Email:; regulatory@nngcentral com _  Fax:( 650-489 7856
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Annual Report Form Mallmgs

| Nan:le & Title: Regulatory Department
Address 20 Davis Drive . e
_City:Belmont . " State:cA L o TZIECode:94002 .

Phone 650-489-7856 Emall regulatory@nngcentral com Fax:650-489-7856
Dual Party Invorce Marlmgs

Name & Title: Re_gu_latory Department
Address: 20 Davis Drive
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City:Belmont F stateca ZIP Code:94002
_ Phone:650-489- 7856 ) Emanl regulatory@rmgcentral com Fax: SM-_'@_@G

Umversal Service Fund Mallmgs

Name & Title:Regulatory Department

.. - e e S |
| Address.?o Davis _Drl_ve_ . |

City:Belmont State CA iIP Code: 94002

| Phone:650-489-7856 Emall regulatory@nngcentral com F_a_>5 _65_0;489—7_@

Gross Recelpts Mailings

Name & Title:Regulatory Depanmen’t
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A_dgrfs-s_gO_Daws Drive - o

_City:Belmo_nE o State CA ZIP Code 94002
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Phone'650-489 7856 "~ Email: regulatory@nngcentral com ) ! F_ax_-_6f59_-41§9-:7t_3§6_
¥ Llfelme Contact

[ .

Name & Title:Regulatory Department
: AddreSS 20 Davis Drive

: _Cltv :Belmont __ State:CA ZIP Code:94002

_Phone:650-489-7856  Email: regulatory@nngcentral com ! FaX-650-489-7856
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FORM PREPARER INFORMATION
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) This form was completed by: Evelynn Vu

Slgnature m

Title: Regulatory Compllance Specaahst » bate:1/30/2019
RETURN COMPLETED FORM TO: Public Service Commission of SC Office of Regulatory Staff
Docketing Department AND Attn. Kari Munn
101 Executive Center Drive, Suite 100 1401 Main Street, Suite 800
Columbia, SC 29210 Columbia, SC 29201



